'0‘ ST VINCENT'S
% HOSPITAL
) . Vietnamese

Thong tin vé Cudc Hen Vién thong Y té (Telehealth) qua video

Pé bat dau Cudc Goi qua Video, xin xem:
www.svhm.org.au/telehealth

Toi can lam gi dé goi qua video?

e Mang internet néi két t&t (néu quy vi cé thé xem video trén mang, quy vi cé thé goi bang
video)

e M0t cho riéng va sang khong bi quay ray dé goi video

e MOt trong nhirng thir sau:
e (C6 ché d6 trang (browser) Google Chrome trén may vi tinh (Windows or Mac)
e (6 ché d6 trang Google Chrome trén may tinh bang hoac dién thoai théng minh
e C6 ché d6 trang Safari trén cac thiét bi iOS (iPhone va iPad cé cai chuong trinh nay)

e Web-camera, loa va mi- cro (déu dugc cai dit san trong hau hét mdy tinh va dién thoai théng
minh)

** Chang t6i dé nghi la quy vi nén thir video mdt ngay trudc ngay hen **

T6i Iam sao dé thir trwd'c cudc Goi video?
e M& ché d6 trang (browser) thich hgp trén thiét bi cia quy vi
e Xem trang www.svhm.org.au/telehealth/what-you-will-need
e Nhép vao Test Call.
e MOt 6 cai dat goi video sé hién ra dé thlr xem thiét bi cGa quy vi cé thé goi qua video khdng
e D& duogc gitp d&, xin nhap vao dudng trén trang cla ching toi.

Toi lam sao dé goi Video vao ngay hen cua toi?
e M& ché dé thich hop trén thiét bi cha quy vi va vao www.svhm.org.au/telehealth
e Nhéap vao Start Video Call.
e Lam theo chi dan trén man hinh - danh tén quy vj va sé UR vao; bam Continue
e Quy visé dugc cho trén mang.
e Nhan vién cla St Vincent s& tiép ban sau dé.

Why is my appointment a telehealth appointment?

Y té& vién thong (telehealth) tao thuan loi cho béc si chuyén khoa dé ti€p quy vi tai nha thay cho
nhitng cudc hen tdn mat. Bac si chuyén khoa khéng thé kham thé chat cda quy vi, nhung s& ndi
chuyén vai quy vi vé viéc cham sdc quy vi. Quy vi c6 thé moi ngwdi nha hodc ngudi cham séc cung dy
cudc goi. Néu quy vi can thong dich vién xin cho chiing t6i biét dé& chung tdi sap x&p cho quy vi.

Xin goi sé dién thoai dwgc cho trén thuw hen clia quy vi néu nhu Telehealth khéng
thich ho’p cho quy vi.

Néu quy vi c6 ciu hdi gi vé Cac Khoa Phong Kham thi sao?
Xin goi cho chung t6i hodc vao xem trang: www.svhm.org.au/patients-visitors/specialists-clinics

Cudc goi cua toi sé kéo dai bao lau?
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Cac khoa khong dién ra ding gio. Thoi gian chd doi cling twong ty nhu khi cd nhan quy vi dén phong

kham. Déi khi mot s6 cudc hen cé thé kéo dai vai gio.



